
AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [X] IXC [X] CLEC [ ] ILEC [ ] Wireless__o//9_/:}

CERTIFICATED COMPANY INFORMATION

South Carolina Net, Inc.
Company Name FEIN/SSN

Spirit Telecom
Dba/fka

1500 Hampton Street, Suite 101

Mailing Address

Columbia, SC 29201
City, State, Zip Code

1500 Hampton Street, Suite 101
Business Location

Columbia,SC 29201 _Richland

City, State, Zip Code County

803-771-7476

Telephone #

Registered Agent:

Mailing Address:

City, State, Zip Code:

REGISTERED AGENT INFORMATION

Timothy A. Geyer

1500 Hampton Street, Suite 101

Columbia, SC 29201

A,

B,

Pursuant to the Commission's rules and requlations, print or type company contact for the followin,q areas:

TimothyA. Geyer
General Manager (include addressif different than above,)

803-728-4493 I 803-726-4175

Telephone Number FacsimileNumber
I tim.teyer@,spirit telecom.com

E-mailAddress

Nicole Price

C1.

Customer Relations/Complaints Representative (Include addressif differentthan above.)

803-726-8302 1803-726-8312 / Nicole.price_,spirittelecom.com
Telephone Number

Nicole Price

FacsimileNumber E-mailAddress

C2.

D.

E.

Customer RelationslComplaints Representative for Escalated Complaints (Includeaddress if differentthanabove.)

803-726-8302 /803-7268312 I Nicole.prtc.e@spirittelecom.com
TelephoneNumber FacsimileNumber E-mailAddress

1-800-333-2949

Customer Contact (Toll Free Number)

Richy Brensinter
Engineering Operations (Includeaddressifdifferentthanabove.)

803-726-4430 /803-726-0726 I

Telephone Number Facsimile Number
dchy.brensin,qer@ spidttelecom.qon_SO _C

E-mailAddress tVl,_IL. / E)MS

RichyBrensinqer

Test and Repair (Indudeaddressifdifferentthan above.)

803-726-4430 / 803-726-0726 / richy.brensinler(&,spirittelecom.com
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Telephone Number Facsimile Number E-mailAddress

F. Network Operations Center(NOC)
Emergencies (During non-office hours)

800-277-4105 /803-726-0726 I noc@,spirittelecom.com
TelephoneNumber FacsimileNumber E-mailAddress

In addition, please provide thefollowing company contact informationto assist in proper routin_lof'correspondence and invoices:

G. Mark Stokes

H.

Regulatory Officer (includeaddressifdifferent thanabove.)

803.726-4003 / 803-771-7436

TelephoneNumber

Mark Slokes

FacsimileNumber
/mark.stokes@_spirittelecom.com

E-mail Address

Dual Party Mailings (Name)

1500 HamptonSt., Ste 101
MailingAddress

803-726-4003 I

Columbia, SC 29201

803-771-7436 I mark.stokes_spirittetecom.com
TelephoneNumber

Mark Stokes

FacsimileNumber E-mailAddress

J.

Interim LEG Fund Mailings (Name)

1500 HamptonSt., Ste 101
MailingAddress

803-726-4003 I

Columbia,SC 29201

803-7714436 /

Telephone Number FacsimileNumber

Mark Stokes

mark.stokes@,,spidttelecom.com
E-mail Address

Ko

UniversalService Fund Mailings (Name)

1500 HamptonSt., Ste !01 Columbia,SC 29201
MailingAddress

803-726-4003 / 803-771-7436 / mark.stokes_spidttelecom.com
Telephone Number

Mark Stokes

Facsimile Number E-mallAddress

Gross Receipts Mailings (Name)

1500 HamptonSt., Ste 101

MailingAddress
803-726-4003 /

Columbia, SC 29201

803-771-7436 I

TelephoneNumber

Mark Stokes

Facsimile Number E-mail Address
mark.stokes@spirittelecom.com

Lifeline Mailings (Name)

1500 HamptonSt., Ste 101
MailingAddress

803-726-4003 I

Columbia, SC 29201

/ mark.stokes_,spIrlttelecom.com
Te[ephone Number Facsimile Number

Luci S, Mackie

This form was completedby (prinl name)

Directorof Accountfnq andTax
Title

E-mailAddre_i

Signature

March30, 2011
Date

RETURN COMPLETED FORM TO:
PublicService Commission of SC
Docketing Department
Post OfficeDrawer11649
_.nhtmhi9.0, ntdh C._rnlln_ 9¢1911

Officeof RegulatoryStaff
Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, SouthCarolina29201 (Rev. PSC olr2OlO)


